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Please check that this examination paper consists of TWO pages of printed material before 
you begin the examination. 
Sila pastikan bahawa kertas peperiksaan ini mengandungi DUA muka surat yang bercetak 
sebelum anda memulakan peperiksaan ini. 
InstructionlArahan : 
Answer THREE (3) questions. Question 1 is compulsory and choose any TWO (2) fkom 
the remaining questions. Each question carries equal marks. You may answer in English or 
in Bahasa Malaysia. 
Jawab TIGA (3) soalan. Soalan 1 wajib dijawab dan pilih DUA (2) soalan yang lain. Setiap 
soalan diberi markah yang sama. Anda boleh jawab dalam Bahasa Inggeris atau Bahasa 
Malaysia. 
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Section AIBahagian A 
[STU 215El 
Question 1 is compulsory./Soalan 1 wajib dijawab. 
1.  Clarify the relationship between idea, value, dilemma and altruism in the formulation 
of a policy. 
Jelaskan kaitan ide, nilai, dilema dan altruisme dalam penggubalan sesuatu dasar. 
(1 00 markdmarkah) 
Section BIBahagian B 
Choose any TWO (2) questions./Pilih DUA (2) soalan sahaja. 
2. In the process of identifying social issues, what is the role of mass media, and how is 
that role being played out? 
Dalam proses mengenal pasti masalah sosial, apakah peranan media mama dan 
bagaimana ia memainkan peranan tersebut? 
(1 00 marks/markah) 
3. Differentiate between social welfare and social welfare policy. 
Bezakan kebajikan sosial dengan dasar kebajikan sosial. 
(1 00 marks/markuh) 
4. Clarify each component that is in a policy. 
Jelaskan setiap komponen yang terdapat dalam sesuatu dasar. 
(1 00 markdmarkah) 
5 .  Elaborate the difference between policy and practice, policy and planning, and policy 
and administration. 
Huraikan perbezaan antara dasar dengan pralztis, dasar dengan perancangan, dan 
dasar dengan pentadbiran. 
(1 00 marks/markah) 
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